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KFARRSEEI CRERAN R ERIRAE.

GB/T 30240¢ 22 3L IR %5 G SR T MM )73 A LA T 84 -

1R EW;

— 2.2

— 5% 3 WA W

— 5 4 B R F

— W5 HaKE

— B HaHE;

—— BT BT A,

8 ER WAL

—— WL - RKER;

— R 10HS - H SR,

A ¥4y K GB/T 30240 H9%E 8 #4r.

A4 R GB/T 1.1—2009 A i M2 2,

AR HBERBESXFHFEEERFALD,

ARSEERN: LBHTESXFIAZRS AT ESXFIAZRS ILHEES XFLE
ZRa. LBAEERE., EBIFE A ERBEKE.

ARSFEREAERAB. TSC.EXEH. B4 . KBE. THR BFZE. AR — . N#ER.
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NHEEFAHRLFERE
% 8 Ebor - HREL AR

1 EH

GB/T 30240 BAEE 53 HLAE 7 HBEL | L % R 55 SR IE OB PR A0 55 (9 A G AR A E L B 7 ik
ARSERTHBEAAG RS LK. EBAEFELRSFENENES.

2 MEHSIAXHE

TR XX FARAFMRMHRLAT AR, LEEH MBS HE X8, 0UE B0 AE BT 43
. LEAEH BT HECE, REH A RFERE e ) EHTASE.
GB/T 30240.1—2013 A RFUEHEILFEHRE 5518480

3 REBEMEX

THIARTE M E SGE R T A3,
3.1

BRI AR % postal service

B S i M 88 L %) O 2 33 R 55 R BT S R 95 LA % B AL E LAt G HR 55 B E A
32

HB{EMR%E telecommunications service

HEAEI ARG EHARRMENER RS BHEE ERMNEEBIESRS MR,

4 BEFAEMEKX

4.1 HPEEENMAER

4.1.1 HRE R iFEAE Post Office; HEE ¥ & iF4E Branch Post Office; HF B4t 75 7 % 4E Postal Agency.
4.1.2 HRE . AEEHE LM A& O R % VLW 4 Customer Service Center, il 7 6 81 {5 & b /T

China Telecom Customer Service Center,
4.1.3 HAMEEHBEHMNEFRNFS NS GB/T 30240.1—2013 1 5.1 B W ER. &S L
xA,

42 HIHBERSEER

421 MMEEEREFEENESMNAS GB/T 30240.1 2013 1 5.2 (AT E R, HkiFES LK
#B.
4.2.2 WRECHEE T ARE RS K H S RN A4 R B 5 6947 3 1 =R 4F .
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(FHEHR)
BB BB RELFETRS

Al iREA

2 AL ST R B R UL 4 R 2 SEO0R R B . & H 0P

a) “CITPENFRMESCREHBBRRY, O REFGE N ERFE AR, RN
PiSERRT ;

by "R BRELFEEREARKASE;

o “EUHIE BT A i B9 R PRk TR B — AL < TR B S i BR[O AR 4 A G R R
WX AFEFREREER.

A2 BEBRENMETR

MR B L {5 HILHY 45 PRI SR s ] LR AL
RA BEBRENMERIEFEETG

s i1b8 EX
(HBEL %)
1| E B A A China Post
2 | BRJR s WRBUJR ; BB B Post Office
3 | MEXE Branch Post Office
4 i AR 75 B Postal Agency
5 I B 3 30 R %5 o Mobile Post Office
6 | MBX PO Regional Mail Processing Center
7| HEEAH Post Corporation
8 | EHEAHE Philatelic Corporation
9 HE BRI Newspapers and Periodicals
10 | MEEIR A= Newsstand 5 News Kiosk
11 | |AIETH Newspapers and Periodicals Distribution Center
12 | #: DX BB R % 35 Community Postal Service
13 | WpBrtRiE it X R % Community Postal Express Service
14 | HEEY Postal Service Station
15 | i B 3 0 9 2 Postal Express and Logistics
16 | B /AHE Courier Services Company(Company 7] 45 B§ )
17 | RAA Logistics Company(Company 7] 145 #)
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FAN(8D)
Fs H 3L # 3
(BEZ
18 | hEMB{E China Telecom
19 | HEES China Mobile
20 | EBCE China Unicom
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B % B
(HEREHR
HR BB {5 KPR BB B EFE R

B.1 %A

FBI~FBS Hl THBHRFEERRSFEEXFERMA. FRNOFEIF.

a) “CI"HHAERMEXRENBERA,“O"RHE&MAEEF TR, &
B EERTE ;

b) “//7FABEER B EBRITHEITL . FERTHRERC/ /TR R

o "R NRELRELEARKAS;

d)  “ERUE BTSN AR Rk WA A VRIS BB B R R R AR MR R
B K 2 AR S B 5

e) HIE— MR Telephone, #9547 #4F Phone, A RMER X EHIMEA R X E
R T ARIBRE.

B2 EEREREE

TraE Bt s B S0 R 1 W3 B.1.
&® B.1 INEEEHERRAFETA

Be 13 g
(BYFTREXESRE
1 | BRFT Service Hall & Business Hall
2 | BAHO Service Counter
3| kFHFEL; L FE# Information
4 | U HFZEL; I HTHE Reception
5 | BPAFLEL; T CE Parcel Service
6 | MA LT RTAKRT Newspaper and Periodical Circulation
7| WeBrak Cashier 2 Payment
8 | HBIRF Self-Service
§ | VIPREREREHE VIP Club Members
10 | VIPEFHBREK VIP Customer Meeting Room
11 | EERRK Product Display Area
12 | ETFAM Service Guide
13 | KEFPE~EE Floor Map
14 | pBEHBE Emergency Exit Route
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% B.1 (4®)

5 Hr3r

£S5 &

15 | FAEVT 44 HE

Map of Nearby Service Halls (& k. JT 1 7] % 4 Business

Halls)
(HRfE {5 HEiR M)
16 | MBfE CEF 1R AD Mailbox
17 | {54 0kfE D Letter Box

18 | B ER Postal Parcel Lockers
19 | B Postal Express Lockers
(A FBEgE
20 | AHBEE Telephone Booth
21 | ¥ e iE g Pay Phone
22 | ICkHhiE IC Card Phone
23 | EFHIE Magnetic Card Phone 5 Card Phone

B3 REEIER

R4 %8 HF B IFE B NE B.2,

£ B2 RERLEBREILFETH

i i

ES'S

1| FEASERA fE R & il 2R A

Carriage of Contraband and Dangerous Articles
Prohibited by Law

Is

2 | PREUBETRTHES

Carriage of Cash in Parcels Is Prohibited

B.4 ERESER

RS E BRICFERHILE B3,

£ B3 ETRESCEERRLFETG

s iih o

X

1 | #___S538_ SHEA

No. , Please Go to Counter

2 | WEERRREEETY, S5 TH.

Your number will be invalid if you miss your turn.

3 | BETHEA_ ATEFR. FLHERH.

There are customers before you. Please wait.
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BS5 HARSREER

B.5.1

BB AR X RAETRER

B R 55 2 8 A 45 7R 1R B B SRR R 1] LK B4,

£ B4 BMERFEXEPERERELZFETS

Fg | 3L E5'8

1| PEE China Pos
(EBHF 24

2 | WEPFORERfeidaY g S Mail

3 Chi Letter

4 Regular Mail

5

6

(!

8

9

10

11

12

13

14

15 International Insured Mail

16 | EHFRHEHFEE International Mail Dispatcj

17 | HEE Postal Code

18 | MREHESEA

19 | mEAFHEE B A Envelope

20 | HEfFERE Postal Inspection

21 | fq% Envelope

22 | HEfEH Greeting Card Envelope

23 | thiEfEH Express Mail Envelope

24 | EEREEFARAE International Mail Classification Label
(HB5D)

25 | WBEE Stamp

26 | £LEMEE Commemorative Stamp 2

27 | FFFHEE Special Stamp
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& B4 (&)
F5 T3 H#
28 | AL FImEE Personalized Postal Stamp
29 | HH# First Day Cover
30 | BEH Commemorative Envelope
31 g 95 {7 H Stamped Envelope
32 | Mg Postal Letter Sheet & Postal Letter Card
33 | HBAF Stamp Album
34 | mEHT Stamp Folder
35 | HEEK Postmark
36 | EMEXH Philatelic Club
(BER
37 | Mgk Postcard
38 | WRHEMEH Stamped Postcard
39 | RA Maximum Card
40 | |E Greeting Card
41 LIRS Art Postcard

42 | HEBfER

International Postcard

43 | HIRFERER

International Regular Postcard

(BHEE®
44 | MEECfUEE Postal Parcel
45 | ZiE KRl B SAL Parcel
46 | HA/ME Small Parcel (Domestic)
47 | HEE/DE Small Parcel (International)
48 | HiEfuE Smart Locker Parcel Service
49 | AE Charity Parcel Service
50 | B Loose Items
51 | MRECf B sl Packaging Box
52 | mpAR Mailbag
53 | ERARHALA Mailbag Strap 8 Mailbag String
54 | AR Packing Bag # Packaging Bag
55 | R BT BT Packaging Tape
56 | e 4 A AR Wrapping Paper and Plastic Film
57 | WEWEFH T Electronic Scale
58 | T4 Packing Strap
59 | &R EHE Brown Paper Envelope
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% B.4 (%)
Fs 3¢ ESd
(BBBIPEE .ICH)
60 | HEE(HEE Postal Savings
61 1 BT &K Postal Remittance
62 | L= Money Order
(BRi#E)
63 | RiERF Express Service urier Service
64 | EAthiE Domestic Servic
65 | [Fktrid Intra-City Express e
66 | HH R Intra-Provincial Express SeMuce
67 | HER{R Inter-Provincial Express Servic
68 | EHBR
69 | HFE§sE rvic
70 | H B} In tio rvic
Ex rvice Macao #d Talvan( % £ #
1 | BRE M ress Se ong Konfdl, o and Tai-
wa M5
72 | FRERtRE Ti inite E
73 | L 2RE O Boar
74 | T
75 | B
76 | BlfH Freight Collect Express Item
77 | BEFEMH Express Item With Corr Addr,
(E At £ 5 48 B
78 | MM Bill Pa
79 | ITHEH#T Newspaper a dical Subscription
80 | HEWy il Order
81 | HERHEK International Mail Order
82 | RERFEF. A Phone Cards and Maps
83 | WA Rates
84 | BEAMLE Priority for Customers With Disabilities
85 | EHHP Group Customers
86 | KX Delivery
87 | EPRFHL Customer Service Hotline
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B52 RERSFEXAEBETER

HERSLEAERERECFERANLE B.S.,
® B5 HERSEEBEREERNFETR

K5 13 3
(BEREES)
| 2B [ i il Home Telephone
2 | REEZERFEIT P HHE Home Telephone Application
3 | REEEREHP A Home Telephone Cancellation
4 | REEEGFHEBILHE Home Telephone Relocation
5 | HEE Local Call
6 | KiEBE Long Distance Call
7 | HAWRE Domestic Call
g | HREE International Call
9 | ATHEME Operator Assisted Call
10 | HikHEiE Direct Dial Call
11 | HNEHSBE Domestic Direct DialCA] A4 5 7 DDDJ
12 | HErE&MBIE International Direct Dial(A] A4% 5 3 IDD)
13 | MAFCERFEFEAMNREE Collect Call
14 | AHE Emergency Call
(BEhmiEWwE)
15 | 2RBHERRLE Global System for Mobile Communications 2 GSM
16 | PP ERFRSF Call Waiting
17 | PR % Call Forwarding
18 | kL BniRE Caller ID Display
19 | BEMRS Color Ring Back Tone
20 | HN @ F B Domestic Roaming
21 | HiRE¥ % hE International Roaming
(BiESH®ESA)
22 | HiEES A Telephone Directory Assistance
23 | BES S CE 50O Yellow Pages
24 | BEFEX S Area Code
25 | AEREHM Area Code Directory
(EBEMY %)
26 | BIHREW Mobile Broadband

10
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+ B.5 (&)
Fs fa3C E3X

27 | T Email 2 E-mail

28 | WHE Bandwidth

29 | BEFR Necessary Bandwidth
(HEEHvE)

30 | ALmH Cable TV

31 | Hggm Closed Circuit Television 5 Cable TV
(BHREERS)

32 | iR Telecom Service

33 | MERMBFLS On-demand Telecom Service

34 | ESW Teleconferencing

35 | MELW Videoconferencing

36 | BREIFOAH Malicious Call IdentificationCE] L5 5 3 MCD

37 | WHAMF Bundled Service

38 | (UBRF BIHEMRS Location-Based Service

39 | ¥RlfFE Dedicated Channel

40 | MfEEshL % Ship Movement Service

41 | BPBdE R % Instant Messaging Service & IM Service
(K%

42 | BiEWTE Phone Rates & Calling Rates

43 | MIESS TR Rate Per Minute(T] L1455 4 RPM)

44 | FEAFER Basic Charge

45 | Hft 9% Prepayment

46 | Wit Bill payment

47 | Kk Long Distance Rates

48 | ENER Calling Plan

19 | Zl*E Refill Card 8 Recharge Card

50 | WM Prepaid Refill & Prepaid Recharge

51 | &%l Phone Bill Inquiry

52 | diERfE Call Duration

53 | K#EN Service Suspended due to Insufficient Balance
(Hf)

54 | BfEHEP L Operation Maintenance Center

55 | #FEFHIC Supplementary Service Registration

56 | #bFEk %] Supplementary Service Inquiry

11
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%= B.5 (#0)
FE 1 3¢ #EX
57 | 3 Recharge 8 Charge
58 | ZaZH General Services

12
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fOE RN R R E

LR HEEAMERAER 2 5 (100029

dEmfRE =8 dtE 16 5(100045)
ik www.spc.net.cn

M4 . (010068533533 &K F7H4:(010)51780238
EEMWEH.(010)68523946
o AR AE I RRAE 2 2 S BN B
BHF R EEHE

*
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2017 4E5 HE—MR 2017 4E 5 A —KER

%
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